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INDIRA GANDHI
COLLEGE OF
ARTS AND SCIENCE

Principal: 307 2212200
Administrative Officer: 907 2212 201
828 1791 384

(Affiliated to Mahatma Gamndhi University, Kottayam & Approved by Govt. of Herala) Nellikuzhi P.O,
Hothamangalam, Ernakulam Dist., Herala, Pincode - GB6691

NAAC DVV CLARIFICATIONS

5.1.4. The institution adopts the following for redressal of student grievances including sexual

harassment and ragging cases
1.

2.
3.
4,
HEI Input :
A. All of the above

DVV Suggested Input:
D.1 of the above

Change in Input:
A.All of the above

Implementation of guidelines of statutory/regulatory bodies
Organisation wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees

DVV CLARIFICATIONS

HEI RESPONSE

1.Provide the authenticated reports of
programs taken for Organization wide
awareness with geotagged photographs
appropriately captioned and also provide
the action taken report on grievances duly
certified by principal.

1.As per the DVV clarification,authenticated reports of
programs taken for Organization wide awareness with
geotagged photographs appropriately captioned and the
action taken report on grievances duly certified by
principal have been uploaded.

2.Provide the authenticated implementation
of guidelines of statutory/regulatory bodies,
HEI name should be reflected by same.

2.As per the DVV clarification, authenticated
implementation of guidelines of statutory/regulatory
bodies which reflect the HEI name has been provided.

3.Provide the authenticated document
showing the mechanisms for submission of
online/offline students’ grievances duly
certified by principal.

3.As per the DVV clarification, authenticated document
showing the mechanisms for submission of online/offline
students’ grievances duly certified by principal has been
uploaded.

4.Provide the direct link to the HEI’s
website which shows the mechanism of
redressal

4.As per the DVV clarification, direct link to the HEI’s
website which shows the mechanism of redressal has
been provided.

E- Mail ID: arts@igmt.org
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1 |Certificate by the Head of the Institution View
2 |Report of organisation wide awareness programs with photographs. View
3 |Action taken reports of grievances View
4 |Minutes of Committee meetings View
5 |Photographs showing implementation of Statutory/regulatory bodies View
6 [Mechanisms for submission of online/offline students’ grievances View
7 |Direct link to the website of mechanism of redressal View
8 |Additional information View
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https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/hoi.pdf
https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/awareness.pdf
https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/action.pdf
https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/minutes.pdf
https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/photos.pdf
https://igcas.org/pdf/naac/dvv-clarification/criterion-1-7/criterion-5/5.1.4/offline.pdf
https://igcas.org/grievance-redressal-cell
https://igcas.org/pdf/naac/criterion-5/5.1.4/5.1.4-index.pdf

